
                                                                                                                                                                                           
 
 

CANDIDATE’S PROFILE 
 

Candidate code 42 

Nationality Indian 

Current location India 

Current  Organization Shrivenkatesha Heavy Equipment (an authorized dealer for HYUNDAI) 

Working since Oct-2022 till date 

Previous Organization Blue Green Equipment Pvt Ltd (KOBELCO Dealership) in India 

Total Experience 13+ years 

 
Education & Qualifications (along with Name of Institute / Year of Passing / Full time or Part time) 

Overseas 
• Diploma in Mechanical Engineering from Kerala Academy of Engineering , Kerala  

India in July 2010 

Australian • Certificate-III in Fixed & Mobile Plant Trades Recognition Australia (TRA) 

 
 
Our Remarks  

• Currently working as Senior Service Engineer 

• Responsible for Mechanical, Electrical & electronic maintenance  

• Experience with Kobelco & Hitachi Dealership, are well aligned.  

• Hands on in Engine / Transmission overhaul for varied brands of construction & mining equipment  

• Family – Single 

• Keen to relocate to Australia. 

 

  

 



 
 

RESUME 

 

Diploma in Mechanical engineering with experience of 13+ year in After service and sales support department of heavy Earth Moving 
Equipment like Hydraulic Excavator, Wheel Loader, Backhoe Loader, Hydraulic attachments like Hydraulic Breaker and Quick 
Coupler . 

 

● An astute and result oriented professional with over 13+ years of experience in Customer support, operation and maintenance. 

● Experience in hydraulics, electrical, transmission, torque converter, repairing and  troubleshooting along with rock breakers. 

● Familiar with troubleshooting in all equipment by reading and understanding hydraulic and electrical circuits. 

● Ability to empathize with clients and to work to demanding timeframes/deadlines. 

● An astute team worker with analytical, organizational, interpersonal and communication skills with an ability to motivate team 
and customers to optimize the performance levels. 

 

 

● After Sales support of hydraulic excavators, Backhoe Loader and Hydraulic rock breakers. 

● Operation & Maintenance along with very good relations with customers. 

 
 

 

● Diploma in Mechanical Engineering from Kerala Academy of Engineering , Kerala  India in July 2010. 

● Studied Higher Secondary 

● Studied SSLC 

 

 

Shrivenkatesha  Heavy Equipment  LTD  [ 05-10-2022 – Current ] 

 
Shrivenkatesha Heavy Equipments is an authorized dealer for HYUNDAI . 

Working as a Customer support Senior Service engineer for Thrissur, Palakkad and  Malappuram branch. 

 
● Responsible for the efficient and profitable operation of the service department while ensuring high customers’ 

satisfaction. Manage fiscal & operational activities efficiently within the department while organizing & supervising 
all service activities in dealer coverage area according to company guidelines. Advises and makes recommendations 
to the Service Head with respect to the best interest of the service department to ensure. 

● Engine & transmission overhaul 
● Ensure timely Erection and Commissioning, Maintenance and Breakdown repairer's for HYUNDAI products. 
● Responsible for MTTR for all HYUNDAI products like Heavy and mini–Hydraulic Excavator. Material Handling 

Equipment's. 
● Ensure timely feedback and Assist quality improvement for various products failures. 
●  Responsible for reporting and managing   OEM activities. 
● Projection and planning of spare parts. 

 

PRODUCTS HANDLED 

SL NO PRODUCT MODEL/MAKE 

1 Excavator R35Z-9, R80-7, R85A, R140LC-9, R210, R215L, R215L-SMART, R220L-SMART,R230LM 

2 Hydraulic Breaker HYUNDAI  HDB 215 

3 Quick Coupler HYU R210/HX235-9 

Career summary 

 

Synopsis 

 Key Skills 

Education/Professional Training & Development 

Work Experience 



 
 
 

MASANY  CONSTRUCTION  EQUIPMENT  PVT LTD (2/05/2020 -4/4/2021) 

 
Masany Construction Equipment is an authorized dealer for SANY . 
 
Worked as a Service engineer 

◦ Maintenance and Trouble Shooting of SANY Excavators. 

◦ Mandatory service correspondence with customers. 

◦ Trouble shooting of Electrical system. 

◦ Ensure timely commissioning and Maintenance. 

◦ Responsible for reporting and managing OEM activities. 

◦ Ensure timely feedback on regarding failed material on site & Assist in failure analysis. 

◦ Projection and planning of spare parts along with sales of parts and payment collection. 

◦ Trouble shooting and repair of Hydraulic aggregates (Hydraulic pumb & Hydraulic Motors) 

◦ Hydraulic, Electrical, transmission Trouble Shoot. 

◦ Diesel Engine Maintenance 

 

BLUE GREEN EQUIPMENT  PVT LTD (06/06/2018 -30/4/2020) 

 

BLUE GREEN  Equipments is an authorized dealer for KOBELCO 

 
Worked as a Senior Service engineer 

◦ Maintenance and Trouble Shooting of KOBELCO Excavators. 

◦ Mandatory service correspondence with customers. 

◦ Trouble shooting of Electrical system. 

◦ Ensure timely commissioning and Maintenance. 

◦ Assisted in sales and marketing activity of the region. 

◦ Responsible for reporting and managing OEM activities. 

◦ Ensure timely feedback on regarding failed material on site & Assist in failure analysis. 

◦ Engine & transmission overhaul 

◦ Projection and planning of spare parts along with sales of parts and payment collection. 

◦ Trouble shooting and repair of Hydraulic aggregates (Hydraulic pump & Hydraulic Motors) 

SCOMAT CAT (16/01/2018 -3/6/2018) 

 

Scomat cat is an authorized dealer for CATERPILLAR 

 
Worked as a Service engineer 

◦ Maintenance and Trouble Shooting of CATERPILLAR Excavators, Bulldozers,Skid-steer and Backhoe 
Loaders. 

◦ Mandatory service correspondence with customers. 

◦ Trouble shooting of Electrical system. 

◦ Timely commissioning and Maintenance. 

 

BLUE GREEN EQUIPMENT  PVT LTD (01/09/2015 -05/01/2018) 

 

BLUE GREEN  Equipments is an authorized dealer for KOBELCO 

 
Worked as a Service engineer 

 



 
 

◦ Maintenance and Trouble Shooting of KOBELCO Excavators. 

◦ Mandatory service correspondence with customers. 

◦ Trouble shooting of Electrical system. 

◦ Ensure timely commissioning and Maintenance. 

◦ Assisted in sales and marketing activity of the region. 

◦ Responsible for reporting and managing OEM activities. 

 

BLUE GREEN EQUIPMENT  PVT LTD (24/05/2013 -16/02/2015) 

 

BLUE GREEN  Equipments is an authorized dealer for KOBELCO 

 
Worked as a Service engineer 

◦ Maintenance and Trouble Shooting of KOBELCO Excavators. 

◦ Mandatory service correspondence with customers. 

◦ Trouble shooting of Electrical system. 

◦ Ensure timely commissioning and Maintenance. 

 

PSN CONSTRUCTION  EQUIPMENT  PVT LTD (03/05/2010 -29/04/2013) 

 

PSN  Equipments is an authorized dealer for TELCON (Joint Venture of TATA and HITACHI) in Kerala  
Worked as a Service engineer 
 

◦ Maintenance and Trouble Shooting of TATA-HITACHI Excavators,TATA-JD Backhoe Loaders and TATA wheel 
loaders. 

◦ Mandatory service correspondence with customers. 

◦ Installation , Maintenance and Trouble Shooting of DEMO Rock Breakers. 

◦ Excavator – EX 70.ZX 70,EX 100/110, ZX 110/120 

 

 

Date of Birth : 26TH October, 1988. 

Permanent Address : Achinimadan house,Karayamparambu ,karukutty -683576 

Languages Known : English, Malayalam, Hindi, and Tamil 

Sex : Male 

Marital Status : Single 
Passport Number : U8611942 (Old-J6655100) 

Personal Profile 








