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CANDIDATE’S PROFILE

Candidate code 42
Nationality Indian
Current location India

Current Organization

Shrivenkatesha Heavy Equipment (an authorized dealer for HYUNDAI)

Working since

Oct-2022 till date

Previous Organization

Blue Green Equipment Pvt Ltd (KOBELCO Dealership) in India

Total Experience

13+ years

Education & Qualifications (along with Name of Institute / Year of Passing / Full time or Part time)

e Diploma in Mechanical Engineering from Kerala Academy of Engineering , Kerala
Overseas .
India in July 2010
Australian e Certificate-lll in Fixed & Mobile Plant Trades Recognition Australia (TRA)

Our Remarks

e Currently working as Senior Service Engineer

e Responsible for Mechanical, Electrical & electronic maintenance

e Experience with Kobelco & Hitachi Dealership, are well aligned.

e Hands on in Engine / Transmission overhaul for varied brands of construction & mining equipment
e Family —Single

e Keen to relocate to Australia.
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RESUME

Career summary

Diploma in Mechanical engineering with experience of 13+ year in After service and sales support department of heavy Earth Moving
Equipment like Hydraulic Excavator, Wheel Loader, Backhoe Loader, Hydraulic attachments like Hydraulic Breaker and Quick
Coupler .

Synopsis

An astute and result oriented professional with over 13+ years of experience in Customer support, operation and maintenance.

Experience in hydraulics, electrical, transmission, torque converter, repairing and troubleshooting along with rock breakers.
Familiar with troubleshooting in all equipment by reading and understanding hydraulic and electrical circuits.

Ability to empathize with clients and to work to demanding timeframes/deadlines.

An astute team worker with analytical, organizational, interpersonal and communication skills with an ability to motivate team
and customers to optimize the performance levels.

Key Skills

After Sales support of hydraulic excavators, Backhoe Loader and Hydraulic rock breakers.
Operation & Maintenance along with very good relations with customers.

Education/Professional Training & Development

Diploma in Mechanical Engineering from Kerala Academy of Engineering , Kerala India in July 2010.
Studied Higher Secondary
Studied SSLC

Work Fxnerience

Shrivenkatesha Heavy Equipment LTD [ 05-10-2022 — Current ]

Shrivenkatesha Heavy Equipments is an authorized dealer for HYUNDAI .

Working as a Customer support Senior Service engineer for Thrissur, Palakkad and Malappuram branch.

e Responsible for the efficient and profitable operation of the service department while ensuring high customers’
satisfaction. Manage fiscal & operational activities efficiently within the department while organizing & supervising
all service activities in dealer coverage area according to company guidelines. Advises and makes recommendations
to the Service Head with respect to the best interest of the service department to ensure.

e Engine & transmission overhaul

e Ensure timely Erection and Commissioning, Maintenance and Breakdown repairer's for HYUNDAI products.

e Responsible for MTTR for all HYUNDAI products like Heavy and mini—Hydraulic Excavator. Material Handling
Equipment's.

e Ensure timely feedback and Assist quality improvement for various products failures.

e Responsible for reporting and managing OEM activities.

® Projection and planning of spare parts.

PRODUCTS HANDLED

SLNO PRODUCT MODEL/MAKE

1 Excavator R35Z-9, R80-7, R85A, R140LC-9, R210, R215L, R215L-SMART, R220L-SMART,R230LM

2 Hydraulic Breaker |HYUNDAI HDB 215

3 Quick Coupler HYU R210/HX235-9
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MASANY CONSTRUCTION EQUIPMENT PVT LTD (2/05/2020 -4/4/2021)
Masany Construction Equipment is an authorized dealer for SANY .
Worked as a Service engineer

° Maintenance and Trouble Shooting of SANY Excavators.

° Mandatory service correspondence with customers.

Trouble shooting of Electrical system.

° Ensure timely commissioning and Maintenance.

Responsible for reporting and managing OEM activities.

o Ensure timely feedback on regarding failed material on site & Assist in failure analysis.

o

o

o

Projection and planning of spare parts along with sales of parts and payment collection.

o

Trouble shooting and repair of Hydraulic aggregates (Hydraulic pumb & Hydraulic Motors)

o

Hydraulic, Electrical, transmission Trouble Shoot.
o Diesel Engine Maintenance

BLUE GREEN EQUIPMENT PVT LTD (06/06/2018 -30/4/2020)
BLUE GREEN Equipments is an authorized dealer for KOBELCO
Worked as a Senior Service engineer

o Maintenance and Trouble Shooting of KOBELCO Excavators.

o Mandatory service correspondence with customers.

o Trouble shooting of Electrical system.

o Ensure timely commissioning and Maintenance.

o Assisted in sales and marketing activity of the region.

o Responsible for reporting and managing OEM activities.

o Ensure timely feedback on regarding failed material on site & Assist in failure analysis.

° Engine & transmission overhaul

Projection and planning of spare parts along with sales of parts and payment collection.

o

o Trouble shooting and repair of Hydraulic aggregates (Hydraulic pump & Hydraulic Motors)
SCOMAT CAT (16/01/2018 -3/6/2018)

Scomat cat is an authorized dealer for CATERPILLAR

Worked as a Service engineer
° Maintenance and Trouble Shooting of CATERPILLAR Excavators, Bulldozers,Skid-steer and Backhoe
Loaders.
° Mandatory service correspondence with customers.

o Trouble shooting of Electrical system.
o Timely commissioning and Maintenance.

BLUE GREEN EQUIPMENT PVT LTD (01/09/2015 -05/01/2018)

BLUE GREEN Equipments is an authorized dealer for KOBELCO

Worked as a Service engineer
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° Maintenance and Trouble Shooting of KOBELCO Excavators.

° Mandatory service correspondence with customers.

o Trouble shooting of Electrical system.

° Ensure timely commissioning and Maintenance.

o Assisted in sales and marketing activity of the region.

o Responsible for reporting and managing OEM activities.

BLUE GREEN EQUIPMENT PVT LTD (24/05/2013 -16/02/2015)

BLUE GREEN Equipments is an authorized dealer for KOBELCO
Worked as a Service engineer

° Maintenance and Trouble Shooting of KOBELCO Excavators.

o Mandatory service correspondence with customers.
o Trouble shooting of Electrical system.
o Ensure timely commissioning and Maintenance.

PSN CONSTRUCTION EQUIPMENT PVT LTD (03/05/2010 -29/04/2013)

PSN Equipments is an authorized dealer for TELCON (Joint Venture of TATA and HITACHI) in Kerala
Worked as a Service engineer

° Maintenance and Trouble Shooting of TATA-HITACHI Excavators,TATA-JD Backhoe Loaders and TATA wheel
loaders.
o Mandatory service correspondence with customers.

° Installation , Maintenance and Trouble Shooting of DEMO Rock Breakers.
° Excavator — EX 70.ZX 70,EX 100/110, ZX 110/120

Personal Profile

Date of Birth : 26TH October, 1988.

Permanent Address : Achinimadan house,Karayamparambu ,karukutty -683576
Languages Known : English, Malayalam, Hindi, and Tamil

Sex : Male

Marital Status : Single

Passport Number : U8611942 (Old-J6655100)
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Authorised Pathway to Australia

Wednesday 8" November 2023

SKILLS ASSESSMENT RESULT

This letter is to confirm that you have successfully completed your skills assessment in the
nominated occupation identified below. The assessment reflects current industry standards, and
confirms you demonstrated both the skills and experience to work at trade level in Australia in the
nominated occupation.

Trades Recognition Australia (TRA) issues the following assessment:

Name I |

Date of Birth 26/10/1988

TRA number TRA23/777439108

Nominated Occupation Fitter (General) —[323211]

Assessment Outcome Successful

Assessment Document Issued MEM31419 - Certificate lll in Engineering - Fixed and Mobile
Plant

Although this letter has been sent to you by Australian Construction Training Services on behalf of
TRA, this letter consists of a skills assessment by TRA for the purposes of the Migration Regulations
1994.

j //
Ph||||p Smith
Company Director
Australian Construction Training Services

//

This skill assessment is undertaken for the purpose of migration and/or employment and/or to access
occupational licensing. It does not guarantee the likely success or otherwise of obtaining Australian
residency status, licensing or registration, or employment. TRA bases the above assessment on documents
provided by the applicant and the conduct of a skills assessment. All reasonable efforts are made to verify
the authenticity of documents submitted.

V1.0 Aug 23
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This is to certify that

L J

has fulfilled the requirements for

MEM31419
Certificate Ill in Engineering - Fixed and Mobile Plant Mechanic

8 November 2023

John O'Donnell
Chief Executive Officer

Certificate Number: 13599

| The qualification is recognised within the Australian Qualifications Framework

Engineering Training Australia Pty Ltd
National Provider Number: 31820 o

NATIONALLY RECOGNISED
TRAINING
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RECORD OF RESULTS

MEM31419 - Certificate Ill in Engineering - Fixed and Mobile Plant Mechanic

Year Unit Code Unit Name Result
2023 MEM09002 Interpret technical drawing RPL
2023 MEM11011 Undertake manual handling RPL
2023 MEM12006 Mark off/out (general engineering) RPL
2023 MEM12023 Perform engineering measurements RPL
2023 MEM12024 Perform computations RPL
2023 MEM13015 Work safely and effectively in manufacturing and engineering RPL
2023 MEM14006 Plan work activities RPL
2023 MEM16006 Organise and communicate information RPL
2023 MEM16008 Interact with computing technology RPL
2023 MEM16012 Interpret technical specifications and manuals RPL
2023 MEM17003 Assist in the provision of on-the-job training RPL
2023 MEM18001 Use hand tools RPL
2023 MEM18002 Use power tools/hand held operations RPL
2023 MEM18003 Use tools for precision work RPL
2023 MEM18005 Perform fault diagnosis, installation and removal of bearings RPL
2023 MEM18006 Perform precision fitting of engineering components RPL
2023 MEM18020 Maintain hydraulic system components RPL
2023 MEM18055 Dismantle, replace and assemble engineering components RPL
2023 MEM27001 Maintain and repair stationary and mobile plant engine cooling systems RPL
2023 MEM27004 Maintain and repair engine lubrication systems RPL
2023 MEM27006 Diagnose and rectify batteries, low voltage sensors and circuits RPL
2023 MEM27008 Maintain induction, exhaust and emission control systems RPL
2023 MEM27016 Diagnose and maintain electronic controlling systems on mobile and stationary RPL
plant
2023 MEM27017 Maintain, fault find and rectify hydraulic systems for mobile plant RPL
2023 MEM27019 Diagnose, repair and replace diesel engines in stationary and mobile plant RPL
2023 MEM27020 Apply knowledge of large combustion engine operations to service and RPL
maintenance tasks
2023 MEM27023 Diagnose and rectify fieldbus circuits in mobile and stationary plant and equipment ~ RPL
2023 MSMENV272 Participate in environmentally sustainable work practices RPL

C—Competent CT - Credit Transfer RPL — Recognition of Prior Learning

8 November 2023

————
———
—
—
Engineering Training Australia Pty Ltd s,
National Provider Number: 31820 -

NATIONALLY RECOGNISED
TRAINING



